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Team 1 Restoration RESTORATION

See why we are a Southern California PREMIER choice for fire restoration.

After a fire or water loss it is completely overwhelming as to what to do next. You need an
expert and experienced team to help you navigate the complicated process of working with
your insurance company to ensure you are treated fairly and your home is completely,
properly, and professionally restored. Team 1 Restoration is a full-service fire and water
restoration company. With our 30 plus years of experience successfully handling large fire and
water loss claims for homeowners, we are Southern California’s PREMIER choice for:

e Emergency Services

e Personal Property Cleaning and Restoration
e Structural Restoration

e Insurance Claim Mitigation

Our Services

It should be obvious that selecting the right team is critical as you navigate the complicated
process of restoring your home and ensuring the insurance company treats you fairly. Team 1
Restoration offers the following services as part of the fire restoration process.

Emergency Services

After any disaster, securing the property and mitigating damages is of the utmost importance.
Not only is this necessary to prevent further damage from occurring, it is also something all
insurance companies label as “Your Duty After a Loss”. The insurance Company will pay for the
necessary expenses of a Board-Up and/or Emergency Service but typically leaves the
inconvenient responsibility of making the arrangements up to the homeowner. Team 1
Restoration will bill the insurance company directly for this service.

Our Emergency Services (24/7) include:

e Boarding up windows and doors e Temporary fencing
e Roof covers e Structure cleaning
e Emergency Electrical Isolation and e Structure drying and
Temporary power dehumidification
e Water extraction and mitigation e Structural stabilization and shoring
e Hazardous waste removal e Emergency Plumbing Repair
e Debris removal e Emergency Irrigation Repair
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Personal Property Cleaning and Restoration

After the fire, you will quickly realize that smoke and
water are everywhere. Smoke and water damage
extends far beyond what you can see. Itisin the
walls, your closets, your attic, your clothes, your
furniture, and in the mechanical and ventilation. Itis
literally everywhere.

Every item of your personal property will be
designated either total loss or cleanable. You will be
paid for your total loss personal property. For your
cleanable personal property Team 1 Restoration has
a state-of-the-art contents cleaning facility.

We are the only fire restoration company in Southern
California who has invested in and is certified in the
Fireline Ultrasonic Cleaning System.

We have very experienced and skilled experts who
restore all types of antiques, fine arts, keepsakes,
furniture, paintings, photos, etc. at the highest of
care.

Fireline Ultrasonic Cleaning and Restoration
System

Other personal property cleaning companies
bring inexperienced day laborers who use an
array of hand tools, chemicals, rags, and brushes
to hand clean your personal items. Not only is
this a laborious process, but it is impossible to
get into the tiny, irregular spaces where soot
collects. Without using an ultrasonic cleaning
system, it is impossible to completely mitigate
smoke residue and smell.

Team 1 Restoration has replaced this outdated
methodology of toxic solvents and hand
scrubbing and brought the latest technology
using ultrasonic sound vibrations, hot water,
and engineered soaps to clean a broad range of
personal property. Now with sound waves, not
human muscle, the agitation dislodges dirt and
soot more thoroughly, getting into the smallest
recesses that can be easily missed with hand
tools.

Then your cleaned items are packed and stored in our indoor storage facility where they will be

safe until your home is approved to again be occupied.

Structure Restoration

The first step in restoring your home is a complete and thorough scope of work estimate. We
ensure that your insurance company covers ALL the damages to your home caused by a fire or
flood. All estimates produced at Team 1 Restoration, Inc. are completed by someone who is
experienced and certified to use the industry standard Xactimate program required by all

insurance companies.

Next, because we do such a thorough job estimating the fire damage and negotiating with your
insurance company toward a fair settlement, the funding is available for Team 1 Restoration to
do comprehensive work rebuilding and restoring your home. We don’t cut corners. We take
pride in doing quality work on every job. We use both our own experienced fire restoration
work crews as well as specialized sub-contractors to ensure each aspect of the restoration of

your home is completed with quality workmanship.
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Why Team 1 Restoration?

Contractors are a dime a dozen. When you have suffered property damage due to fire, you
need a contractor who knows how to repair your property to its pre-loss condition and
eliminate all smoke odor. You also need a professional who is familiar with the insurance
industry, the insurance companies, insurance company adjusters, mortgage companies and
mortgage company inspectors. A fire claim involves many different aspects that most general
contractors have never dealt with. You need someone who is proficient in all aspects of the
process from beginning to end.

TEAM 1 RESTORATION Offers:

Over 100 Years In Combined Construction Experience

Over 90 Years In Combined Experience with Insurance Claims
70+ years in combined contents restoration experience

[ICRC Certified

The only Restoration Company in Southern California that uses
the Fire line® Ultra-sonic cleaning system

Licensed, Bonded, Certified and Insured experts for Your
Protection

Member of B.B.B. (Better Business Bureau) with A+ rating and
no complaints

A complaint free record with the C.S.L.B. (Contractors State
License Board)

Team 1 Restoration has gone through extensive training to obtain the
[ICRC Certification. This is the gold-standard for restoration specialists’ certifications. Don’t
trust your home to anyone who is not IICRC certified.
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IICRC stands for the Institute of
Inspection, Cleaning and
Restoration Certification. The
Institute is a non-profit
organization dedicated to
assisting and improving the
cleaning and restoration
industry, and is known across
the world as the standard-bearer
for professional cleaning and
restoration service.

Team 1 Restoration works directly for you the homeowner and not for the insurance company.
We always place your interests first before the insurance company’s interest. Customer service
in our number one priority.

If you need a restoration company that can handle any size restoration project, trust in the
experts at Team 1 Restoration. With our extensive experience in large loss and content cleanup
projects, matched with our ability to work with all insurance companies, you'll quickly

understand why local residents choose us for all of their restoration needs.

Contact Info: Phone: (951) 296-5297

info@teamlrestoration.com
2088 Rio Nedo Rd # 102
Temecula, CA 92590

State License #941432
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