Glossary of Restoration Terms

A

ACID SMOKE: Fire residues characterized by
high levels of acidity, often inducing
corrosion of metals or color change in
textiles and pigments.

ACTUAL CASH VALUE: A measure of
monitory value, arrived at by calculating the
replacement cost and deducting some
portion of the value for depreciation.

ADDENDUM: A written or graphic change
appended to a contract or specification.

ADDITIONAL LIVING EXPENSE (ALE): A form
of extra expense insurance, by which the
insurance company provides funds to
compensate for additional costs incurred
when a residence cannot be used as the
result of a covered loss.

ADJUST, ADJUSTER (INSURANCE): To
investigate, administer or negotiate an
insurance loss for one of the parties to the
loss. An individual who adjusts insurance
losses for one of the parties to the loss.

AIR SAMPLING: The metered collection of
ambient air for purposes of analysis.

ALLIGATORING: The splitting or cracking of
a wood or paint film in a pattern resembling
the rectangles of an alligator skin. Often
due to fire or oxidation.
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RESTORATION

ALLOWANCE: Funds allotted as a
reimbursement or deduction for some
action or condition.

ANTIQUE: An object representing the
materials, styling and techniques of an
earlier time, enhanced in value by virtue of
its age; an early version of a current object
or device, such as an antique automobile,
phonograph, or sewing machine.

APPRAISAL: An evaluation or estimate of
the value of an object or other property,
including the cost to repair or loss in value
incurred by damage; also an arbitration
procedure required in many insurance
policies as a way to resolve differences in
the amount of a claim.

ASBESTOS: A non-combustible, inorganic
fiber which was once used extensively for
insulation and as binder in composite
building materials. Airborne asbestos has
been found to be highly injurious in
relatively small quantities. Friable asbestos
is powdery and capable of releasing fibers
into the air. It is considered a serious
hazard.

B

BACTERIOCIDE: A substance which kills
specific bacteria, though not necessarily all
their spores, when applied in accordance
with label directions. It differs from a
germicide in that it does not claim to kill
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fungi, viruses or non-bacterial
microorganisms.

BETTERMENT: An improvement or increase
in value resulting from repair or
replacement after an insurance loss;
exceeding the requirements of like kind and
quality.

BIOHAZARD: A biological agent or condition
that constitutes a hazard to humans or the
environment.

BLEEDING: The penetration of a pigment or
residue from a substrate through a top
layer of paint. The diffusion of colors or
dyes within a material, often caused by
wetting.

BLISTERING: Small bubbles or bulges in a
finish coat of plaster or paint, caused by
entrapped moister, heat, or applying a
coating over an improperly prepared
surface.

BLOCKING: Pieces of wood used to secure,
join, or reinforce members, or to fill spaces
between them.

BLUSHING: A white or cloudy cast on high-
gloss paint or transparent finish. May be
caused by improper preparation, entrapped
moisture, high humidity or heat.

BOARD UP: The temporary installation of
barriers to secure roofs, windows, doors
and other penetrations against intrusion or
weather.

BROKER: An insurance broker ordinarily
sells, places or negotiates insurance
coverage with companies designated by the
insured or with companies of his own
choosing. Broker is sometimes incorrectly

used to designate an agent of more than
one insurance company.

BUBBLING: Bubbles of entrapped air or
moisture which protrude from a coated
surface; see: BLISTERING.

BUCKLING: A structural deformation or
failure often characterized by bending,
twisting or bowing, typically as the result of
overloading or swelling from moisture
saturation.

BUILDING CODE: A collection of rules and
regulations adopted by local or state
authorities, governing the design and
construction of buildings, their alteration,
repair, use and occupancy. Codes usually
specify the minimum architectural,
structural, and mechanical standards for
sanitation, public health, welfare, safety,
light and air.

C

CAUSE AND ORIGIN: The precise location
and mechanism by which a fire originated.
Often an insurance company will send a
Cause and Origin inspector to offer their
opinion on how and where the fire
originated.

CAUSTIC: A strongly basic substance of
sufficient potency to cause injury or
damage by chemical reaction.

CHANGE ORDER: A written order to a
contractor, signed by the owner or
authorized agent as an addendum to a
contract, authorizing a change or addition in
the work. The original contract usually
defines the payment terms and conditions
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under which change orders will be accepted
and performed.

CHAR, CHARRING: To convert to charcoal or
carbon by the application of heat; to burn
slightly or partly; to scorch deeply.

CHEM SPONGE: See Dry Sponge.

CLEAN (RESTORATION): To remove residues
or contaminates caused by a specific
incident or damage, as distinguished from
pre- existing or normal conditions.

CLEAN FOR CLEAN: Describes finished
cleaning of walls and ceilings without the
necessity of painting, in contrast to clean
for paint.

CLEAN FOR PAINT: Removal of residues to a
degree sufficient for the proper application
of paint.

CLIMATE-CONTROLLED STORAGE: A
warehouse or other facility where the
temperature and relative humidity are
maintained at stable levels appropriate for
the safe storage of property.

COLLECTIBLE: An object or category of
objects that is collected by enthusiasts;
virtually any objects may be considered
collectibles if markets exist which establish
their values.

COMPANY ADJUSTER: An insurance adjuster
in the direct employ of one company.

CONSEQUENTIAL DAMAGE: Loss which
arises as an indirect result of an incident, as
distinct from the direct and immediate
effects. Lost earnings which occur as the
result of a fire are a consequence, not a
direct result, of the fire.

CONSIDERATION: The compensation or fee
paid.

CONTAMINATION: The presence of sewage,
wastes, chemicals or other material
rendering an article, habitation or
substance unfit for use, usually for reasons
of toxicity and health.

CONTAINMENT: The isolation of an area of
contamination within a building in order to
prevent the spread of contaminated
materials, by erecting a barrier of plastic
sheeting or similar material.

CONTENTS: Personal property, or items
contained within a building, as
distinguished from the building itself, for
purposes of insurance.

CORROSION: The deterioration of metal,
concrete or other material by chemical or
electrochemical reaction; acid-induced
oxidation resulting in a loss of surface or
structural integrity.

CORROSIVE: A strongly acid substance
which can cause damage or injury.

COVERAGE (INSURANCE): The hazards to
which an insurance policy responds, as well
as the property insured and the amounts of
insurance provided, as defined by the
insurance policy and endorsements.

CROCKING: A paint or dye defect where
color is removed from a surface by rubbing.

CUPPING: A concave deformation in wood
flooring or other material caused by uneven
moisture absorption; often a temporary
condition, but may be permanent.
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D

DECONTAMINATION: The removal of toxic,
allergenic or dangerous substances from a
building or its contents.

DEDUCTIBLE: An amount specified in an
insurance policy which is automatically
subtracted from any settlement following a
loss. The deductible is applicable to every:
occurrence of a loss.

DEHUMIDIFIER: A device which removes
water vapor from the air. Refrigerant
dehumidifiers use coils to chill air below the
dew point, collecting the condensate in a
receptacle: or drain; desiccant
dehumidifiers collect moisture on a
moisture-extracting: medium and discharge
moist air to the exterior.

DEMO, DEMOLITION: The systematic
dismantling of building components in
order to permit their repair or replacement.

DEODORIZE: To eliminate an offensive odor.

DEPRECIATED VALUE: The value remaining
after deduction for depreciation.

DEPRECIATION: A deduction from
replacement cost to reflect the lessened
value from age, use, wear and tear,
obsolescence, or other departure from
pristine condition.

DESTRUCTIVE TESTING: The application of
test procedures which damage or destroy
the subject tested.

DIAGNOSTICS: The application of systematic
test protocols and software to evaluate the

operation of computers, peripherals, and
other complex devices.

DIRECT COSTS: All costs that are charged to
a job such as direct labor, materials,
subcontractor costs, disposal expenses,
permits and fees and equipment rental.

DIRECTION TO PAY: A formal request,
submitted by a named insured to their
insurance carrier, that a third party be paid
directly from the proceeds of their
insurance policy after a loss.

DISINFECT: To free from infectious
materials by destroying harmful micro-
organisms.

DISINFECTANT: Any chemical or substance
that destroys more than 99% of unwanted
microorganisms capable of causing human
disease, but may not kill all spores on
inanimate surfaces.

DISTRESS: Damage, weakness or
deterioration relating to the character,
composition or use of an object or
component.

DRAFT: A written order conveying funds to
a particular party or parties, which is
payable on presentation to the issuing
company. Similar to a bank check in
appearance and function.

DRAFT AUTHORITY: The maximum amount
which an agent or adjuster may personally
issue in payment of a loss.

DRAYAGE: Hauling or transport.

DRY CLEAN: To clean with a non-aqueous
solvent, usually formulated for that
purpose.
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DRY, OR CELLULAR SPONGE: A cellular
rubber cleaning sponge which cleans by
capturing and retaining small particles.
These sponges have wide application in fire
restoration for removing combustion
residues. Dry, or Cellular sponges have no
active chemical properties and deposit no
residue of their own.

DRY SMOKE: Fire residues characterized by
loose, non-smeary particles which tend to
remain on the surface. Dry smoke reflects a
freely burning fire with cellulosic materials
as a primary fuel.

DRY SPONGE (CLEAN): The removal of
residues by applying a cellular rubber
sponge.

DWELLING: A building designed or used as a
habitation by one or more families.

E

ELECTRICAL FIRE: A fire originating in an
electrical device or wiring, often
characterized by a distinctive, pungent
odor.

EMERGENCY RESPONSE: The rapid response
of service personnel to a damage site after
a fire or other disaster.

EMERGENCY TREATMENT: Remedial action
in the immediate aftermath of damage,
designed to protect and minimize the loss
to buildings and contents.

ENCAPSULATE: To enclose in a protective
barrier, usually of a plastic material that

conforms and closely adheres to the subject
surface.

ENCLOSURE: A barrier erected for the
purpose of containing or excluding
moisture, dusts, contaminates, etc.; an
alternative method of asbestos abatement
in which the asbestos is isolated within a
structural enclosure.

ENDORSEMENT: A written addendum to an
insurance policy which amplifies, restricts or
modifies the original provisions.

EQUIVALENT: Equal in utility, value and
appearance, often applied when a facsimile
replacement is not available.

EXCLUSION: A provision of an insurance
contract which limits the coverage; a peril,
cause or conditions listed in the policy as
not covered.

ETCHING: A uniform pitting on the surface
of glass, metal or stone caused by chemical
reaction with an acid; a form of graphic art
work in which the image is created by the
transfer of ink lodged in recesses scribed
into the surface of a metal plate.

EXPOSURE: The potential loss for which an
insurer is liable on a specific claim or
category of claims. The degree of risk
involved in insuring a particular site or peril.

EXPOSURE LIMITS: The concentration of
toxic substances to which workers may be
safely exposed, as established by the ACGIH
and enforced by OHSA.

EXTERIOR CLEAN: To remove damaging
residues from the outer surfaces of a
device, furnishing, or enclosure.
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EXTRACTION: A restoration process in which
a liquid cleaning agent or solvent is sprayed
on a surface and immediately vacuumed
out, removing dissolved soils or residues.

G

FACTORY MATCH: Color and styling as
available from normal factory sources, as
opposed to custom fabrication or color
matching.

FADING: The loss of color in paint, textiles
or other surfaces from exposure to sunlight,
weather, age or atmospheric pollutants.
FIRE RESIDUE: Solid or viscous combustion
products transported as a component of
smoke, which fall out or adhere to surfaces
in its path.

FAIR MARKET VALUE: The price at which an
article would change hands between a
knowledgeable buyer and seller, neither of
whom is under pressure to complete the
transaction.

FORMAL APPRAISAL: An arbitration
procedure conducted in accordance with an
insurance policy’s Appraisal clause. When
the parties fail to agree on the amount of a
loss, each names an independent appraiser,
who jointly select an umpire. A settlement
signed by two of the three determines the
amount awarded in settlement of the claim.

FOUNDATION: The part of a structure that
transmits the load to the supporting earth;
usually located all or partly below ground
level.

GRADE: The classification of materials
according to their quality; the ground level
at the outside walls of a building, or at any
other point on a building site; to level or
move earth into some desired
configuration; the slope of a roadway,
embankment, drain or plumbing line.

GREEN BOARD: A water-resistant drywall
used as a backer for ceramic tile in moist
environments, such as tub surrounds and
shower enclosures.

GUARANTEE: A written commitment by a
manufacturer, distributor or provider of a
service, usually relating to the quality,
durability or life expectancy of the product
or service provided; a warranty.

H

HARD FURNITURE: Wood, metal, plastic or
other furniture, in contrast to textiles.

HARDWOOD: A category of lumber cut from
broad-leaved deciduous trees, such as oak,
maple, walnut and poplar etc. The term is
not an indication of hardness.

HAZARDOUS MATERIAL, HAZMAT: A
chemical or other substance adjudged to be
harmful to human health or the
environment; materials containing such
substances. Federal and state statutes
regulate the definition, handling and
disposal of hazardous materials and waste.

HEAT LINE: The visible demarcation
between areas affected by heat and those
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which were not, usually rising at an angle
away from the heat source.

HEIRLOOM: An article handed on from one
generation to another, often possessing
increased value because of its age, but
falling short of the status and value of true
antiques.

HIDDEN DAMAGE: Damage not visible on
the surface, but subject to later discovery
during construction or after completion of
repairs.

HOMEOWNERS INSURANCE: A package
policy designed for home owners, which
includes the building, appurtenant
structures, unscheduled personal property,
liability, and loss of use.: Different versions
of the policy may provide different levels of
coverage.

IMPROVEMENTS: Building modifications or
additions executed by a tenant; leasehold
improvements; Improvements and
betterments are repairs or modifications
which exceed the scope or quality of the
original installation.

IN-PLANT: To process or restore articles at a
restorer’s facility.

INDEMNIFY: To secure against loss or
damage; to compensate for a loss or
damage.

INDEPENDENT ADJUSTER: An insurance
adjuster who handles losses for a variety of
insurance companies on a fee basis; often

retained to handle claims when staff
adjusters are not available.

INDEPENDENT AGENT: An agent or agency
which has no exclusive company
relationship, representing several or many
insurers and placing business at its own
discretion.

INSURED, NAMED INSURED, ASSURED: An
individual or other entity covered by an
insurance policy and specifically named
therein.

INTERIOR CLEAN: To dismantle as necessary
and clean the interior components of a
cabinet, case, furnishing or device.

INVENTORY: An item-by-item listing of a
group of articles or properties; the act of
preparing such a list.

INVESTIGATIVE DEMOLITION: The opening
of cavities or removal of building
components required in order to perform
an inspection.

IRRITANT: A substance known to cause
discomfort or an unhealthy physical
response to individuals in close proximity to
it.

LATENT DAMAGE: Damage not yet apparent
but which may occur at a subsequent time.

LIEN: A legal claim which one person has
upon the property of another, often as a
security for a debt or charge; see
MECHANICS LIEN.
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LIABILITY: The actual or potential obligation
to pay out funds for some cause or injury.

LIGHT CLEAN: To remove loose residues
from a surface using wipes or other non-
aggressive media.

LIGHT REFINISH: A restoration process,
usually involving cleaning, surface
preparation and application of a spray
coating, in contrast to full, or complete
refinishing, which involves the removal of
existing finishes and building a new finish.

LINE ITEM: Work shown as an individual
entry in a work specification or estimate.

LIKE KIND AND QUALITY: Equivalent in type,
function and value, but not identical, to
another item.

LOSS OF USE: A type of insurance which
covers the loss resulting from the inability
to occupy or use a building or other
property damaged by a covered peril.

LOSS PAYEE: The party to whom payment

will be issued as the result of an insurance
loss.

M

title to the property cannot be obtained
until the claim has been satisfied.

MOISTURE METER: A device for measuring
the moisture content of various materials.

MOISTURE MONITORING: The organized
observation and recording of moisture
levels in materials or air.

MOLD: A form from which castings or
pressings are produced; a template or
pattern. A: micro organism which feeds on
organic materials.

MORTGAGEE: The lender from whom a
mortgage is obtained.

MORTGAGEE CLAUSE: A requirement in
building and some equipment insurance to
include the mortgagee or lender as a payee
on any check issued under the policy. The
clause applies only to property in which the
mortgagee or lender has a direct financial
interest. Contents are usually not included
as they are normally the property of the
insured.

N

MATCH: The quality of being identical or
nearly so; a measure of similarity between
objects, textures or colors.

MECHANICS LIEN: A recorded claim against
the property of another, created by state
law in order to protect persons supplying
labor or materials for construction,
remodeling or repair of a building. Clear

NAMED INSURED: The individual or parties
insured, signified by the inclusion of their
names on the policy.

NEUTRALIZE: To change the state of a
substance so as to make it neither positive
nor negative, acidic nor alkaline; to render a
substance or its qualities inactive.

NOMINAL SIZE: The dimensions customarily
used when referring to a particular size of
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material, such as lumber, which may differ
from the actual finished size.

NON-WAIVER AGREEMENT: A document
signed by the insured when an insurance
company actively investigates a loss, but
does not wish to imply that it has agreed to
cover the: loss. The insured agrees that the
insurance company does not waive any
rights by investigating the loss.

O

OBSOLESCENCE: A departure from current
styling, design or performance as the result
of age, use, or technological advance,
incurring a loss in value compared to a new
item of the same type.

ODOR: An olfactory sensation experienced
by individuals, often assumed to have an
unpleasant connotation.

ODOR COUNTERACTANT: Any substance
which mitigates a particular odor.

ON-LOCATION: Performed on-site as
opposed to the restorer’s plant or other
processing site.

OVERHEAD: Expenses that are not
chargeable to a particular job. These include
insurance, rent, telephone, advertising,
legal services, office salaries, sales costs,
automobile expenses, taxes, licenses and so
on, frequently expressed as a percent of
sales.

OVERHEAD EXPENSES: All costs not directly
associated with a job such as salary and
employee benefits for employees not
charged to a job, business development,

building and equipment repairs and
maintenance, vehicle repairs and insurance,
fuel, liability and property insurance,
communication expenses, legal and
accounting, building rent, utilities, office
expenses, interest expense and
depreciation.

OVERHEAD & PROFIT: A combined
allowance covering overhead and operating
profit, frequently expressed as a percent of
sales.

OXIDIZE: A common chemical reaction in
which a substance combines or reacts with
oxygen to form a different substance.

OZONE: A variant of oxygen which contains
an extra oxygen atom, rendering the
molecule unstable and highly reactive. A
powerful oxidizing agent, ozone is used as a
deodorant or disinfectant.

P

PACK OUT, IN: The packing and transport of
all or a substantial quantity of personal
property to a restoration plant for
processing; also its return after processing.

PEELING: A loss of adhesion in a paint film,
plaster or other membrane which cause it
to separate from the substrate in flakes or
strips.

PENETRATION: Any opening in a wall,
ceiling or floor, including those for
windows, doors, skylights, plumbing, or
lighting; the depth to which a substance has
been absorbed by another material.
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PERMIT: A document issued by a
governmental authority which authorizes
specific work by the applicant.

PERSONAL PROPERTY: Furnishings and
other movable possessions not attached as
a part of a building.

PERSONAL PROPERTY FLOATER: An all-risk
insurance policy covering personal property
independent of its location; scheduled
policies require an itemized description and
value for each item insured; unscheduled
policies cover general household contents.

PLASTIC FIRE: A fire involving polymers as a
primary fuel, resulting in highly acid fire
residues.

POLICY EXCLUSION: A peril or category of
property which an insurance policy
specifically excludes from coverage.

POLICY LIMITS: In an insurance policy, the
maximum amount of insurance provided for
a particular coverage.

POWER OF ATTORNEY: A written
authorization granting another individual
the right to act as one’s agent.

PRE-LOSS CONDITION: The appearance and
state of repair which existed prior to the
loss.

PRESSURIZED SMOKE: Combustion products
propelled by high heat, temperature
differential, or vapor pressure which causes
them to penetrate normally enclosed
spaces.

PRIMARY DAMAGE: Damage caused by the
immediate, direct impact of a peril, as

opposed to secondary damage, which
occurs over time.

PRIOR, PRE-EXISTING DAMAGE: Damage or
distress present
before a loss.

PROFIT: The excess of revenues over
expenditures in business operations; the
return on equity that justifies the
investment of capital.

PROOF OF LOSS: A written statement
submitted by the insured to the insurance
company, containing certain information
required by the insurer as a precondition to
processing a claim.

PROXIMATE CAUSE: The origin or initiating
mechanism of a loss.

PUBLIC ADJUSTER: An individual who
represents policy-holders in preparing and
presenting their claims to insurance
companies, often taking a percentage of the
loss as compensation.

R

R & R: Abbr. for Remove and Replace.

RECISSION NOTICE: A statement at the end
of home repair contracts, loan agreements
and other instruments which advises the
signer of their right to cancel the agreement
within a specified time period.

REPLACE: To provide a property or
component as a substitute for one which
has been damaged or destroyed; where
facsimile replacement is not feasible, the
new: article should be the closest
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equivalent currently available from regular
sources.

REPLACEMENT COST: The current retail
price of an equivalent property; an
insurance coverage which pays the full cost
of repair, or replacement of items damaged
beyond economical repair, payable when
the repair or replacement is actually
performed.

RESERVATION OF RIGHTS: In insurance
claims, a written agreement signed by the
claimant, that the insurer does not
relinquish its rights under the policy by
investigating a loss.

RESERVE: Funds set aside by an insurer to
cover claims as they are reported, required
by state insurance statutes.

RESIDUE: Materials carried by air, smoke,
water, or other substance which remain
after the transporting medium has been
removed or dissipated.

RESPOND TO CLEANING: To release fire or
other residues to a satisfactory degree by
the application of restorative cleaning
procedures.

RESTORATIVE CLEANING: The application of
procedures designed to remove damaging
residues from a particular surface while
retaining as much of the original character
as possible, often requiring the use of
specialized or unorthodox techniques and
equipment.

RESTORE: To return to pre-damage
condition by the removal of damaging
residues or odor; to remedy damage or
distress while preserving the original

components and appearance to the fullest
possible degree.

RIDER: An endorsement or addition to an
insurance policy which modifies its terms.

RELEASE: A document signed by a claimant
by which they relinquish all rights to further
compensation or consideration for the
action or event in question; usually
reserved for 3rd party claimants.

RELEASE OF LIENS: A legal instrument,
signed by a contractor and major
subcontractors, which states that all
potential liens have been satisfied, and
waiving any further right to a mechanics
lien against the property; usually provided
on receipt of final payment.

REMOVE & RESET: To dismantle a building
component and reinstall it after other
repairs.

RENTER’S POLICY: See TENANT’S POLICY.
REPAIR: To restore an article’s appearance

and function to the degree
feasible by normal: and accepted methods.

S

SALVAGE: To recover damaged materials,
reducing the amount of the loss; damaged
articles or stock which retain monetary
value; the disposal of such damaged articles
by resale.

SCHEDULED PROPERTY: Personal property
which is individually listed on an insurance
policy, often accompanied by a description
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and appraisal. Scheduled property is often
covered by a Personal Property Floater.

SCOPE, SCOPE OF REPAIR: The extent of
repairs required after a damage incident; a
complete, detailed listing of the repairs
required to remedy damage at a specific
site, prepared by a contractor, restorer or
other individual experienced in evaluating
damage.

SECONDARY DAMAGE: Damage which
arises out of primary damage, such as
airborne moisture, mildew, corrosion or fire
odors.

SENTIMENTAL VALUE: The esteem an
individual holds for objects because of their
history or emotional significance, unrelated
their monetary value or replacement cost;
since such values are subjective, no basis
exists for their evaluation after a loss.

SHADING: A gradual color change across a
surface; in plush carpeting and velvet

fabrics, a non-uniform appearance caused
by the varying reflectance of irregular pile

lay.

SMOKE: The solid, liquid and gaseous
products of combustion released into the
air; see: FIRE RESIDUE.

SMOKE RESIDUE: Combustion products
which remain after the dissipation of
smoke.

SMOKE STAIN: A discoloration caused by
the penetration of fire residues into a
material or surface.

SMOKE TAGS, WEBS: Particles of carbon
and other fire products which link together

to form strands or chains, a function of their
polarity.

SOFT FURNITURE: Upholstered furniture.

SOOQT: Fine black particles composed
principally of carbon, produced by the
incomplete combustion of fuel.
Accumulations of soot are sometimes
released suddenly by furnace malfunctions
called puffbacks.

STAFF ADJUSTER: See COMPANY ADJUSTER

STEAM CLEAN: To remove unwanted
residues by the application of detergents
and steam; also applied to hot water
extraction cleaning, whose mist sometimes
resembles steam.

STORAGE: A space designed and used for
the safekeeping of goods; the act of storing
goods in a warehouse or similar space.

STRUCTURE: The building, as contrasted
with personal property, or contents.

SUBROGATION: A standard policy provision
giving an insurer who paid a claim the right
to act in the name of their insured in
recovering the funds from another party.

SUPPLEMENTAL ESTIMATE: A list of charges

for additional work not covered in the
original estimate.

T

TEMPORARY REPAIRS, TEMPS: Emergency
work performed immediately after a
damage incident in order to secure and
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protect the property and mitigate the
damage.

TENANT’S POLICY: A package policy similar
to Homeowner’s insurance except that
dwelling: coverage is limited to betterments
installed by the renter.

TEST: To determine the extent of damage or
the restorability of a material by applying
various procedures and observing the
result.

THIRD PARTY CLAIM: A claim against a
named insured by an individual or other
entity not a party to the insurance contract;
usually a liability claim.

TIME AND MATERIAL: A method of
calculating charges by recording the hours
worked, labor rates, material costs, and
subcontractor charges, to which are added
markups for overhead and profit.

TIME ELEMENT COVERAGE: Insurance to
compensate for indirect, time-related losses
such as Loss of Use, Business Interruption,
Loss of Rents, and Extra Expense.

TIME LIMITS: The period of time after a loss
within which a proof of loss must be filed;
also the time within which the insurer must
respond to the proof of loss or pay the
claim.

TOTAL LOSS, TOTALLY DAMAGED, TOTALED:
An article or structure damaged too
severely to repair, or not cost effective to
repair.

TOXIC: Any substance causing short or long
term impairment or physical damage to
living creatures; a poison.

U

ULTRASONIC CLEANING: Removal of
residues by an immersion process in which
electronically induced cavitation greatly
enhances the effectiveness of the solvent or
detergent.

UNIT PRICE: An amount shown in an
estimate or contract as the price for a
standard quantity of a particular material or
service. Unit In Place prices cover both the
material and installation.

UNSALVAGEABLE: Damaged beyond the
possibility of cost- effective restoration.

UNSCHEDULED PROPERTY: Personal
property insured under the Contents
Property section of Homeowner’s policies,
expressed as a dollar limit for personal
property not individually listed or
described.

V

VAULT: A secure enclosure for the storage
of valuables; a large case used for the
transport or storage of personal property;
an enclosure above or below ground used
for the purpose of operating, and
maintaining electrical equipment or cable.

W

WAIVER OF LIEN: An instrument by which a
person or organization relinquishes the
right to: invoke a mechanic’s lien against
the property of another.
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WARRANTEE: A written statement by a
manufacturer, contractor or service firm
providing certain assurances to the
purchaser regarding the future
performance of a device, installation or
service.

WARPING: The deformation of a surface
from its original or intended shape, caused
by moisture or temperature differentials.

WATER DAMAGE: The destructive effects of
water or moisture on buildings and
personal property.

WATER MIGRATION: The movement of
water within a material by capillary action;
the spread of water as liquid or vapor to
areas not initially impacted.

WATER STAIN: A discoloration caused by
water, often forming a dark outline at the
edge of the stain; a water-soluble dye used
as a stain for wood.

WET CLEAN: To apply a cleaning process
using water as the primary solvent; to wash
or launder textiles instead of dry cleaning
them.

WET SMOKE: Airborne combustion
products containing a high liquid
component in the form of aerosols, usually
generated by smoldering, oxygen-starved

fires; fire residues which are tacky,
penetrating and extremely malodorous.

WICKING: The upward movement of water
within a material by
absorption and capillary action.

WORK AUTHORIZATION: A document
signed by a property owner or agent and
delivered to a contractor, requesting that
the contractor perform damage repairs and
accepting responsibility for paying the
contractor for the work; usually the
document directs an insurer to pay the
contractor or include the contractor as a
payee on any check or draft issued for that
claim.

WORK ORDER: A written communication
directing a contractor, subcontractor or
employee to perform certain work, often
including a starting date or payment details.

WORK SPECIFICATION: A comprehensive
listing of work to be performed, including
guantities, material specifications and
performance details; often appended as
part of a contract.

WORKMAN’SCOMPENSATIONINSURANCE:
Insurance covering liability of an employer
to his employees for compensation and
other benefits required by workmen’s
compensation statutes for injury, illness, or
death arising from their employment.
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