Frequently Asked Questions

Answers to common questions typically associated with Fire Restoration
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How much money will | have to pay Team 1
Restoration for their services?

Does Team 1 Restoration have higher pricing
than other contractors?

Why is the Team 1 Restoration rebuilding
estimate typically so much more than the
insurance company contractor?

How does Team 1 Restoration get paid for
our services?

All of Team 1 Restoration fees are covered by
the insurance company. You will never be
charged out of pocket fees to repair your
home. That is why you have insurance.

Your insurance company would like you to
believe we charge more than the contractors
they recommend to you. The simple truth is
everyone in this industry is governed by
insurance-controlled software which dictates
the pricing we all must use. We charge the
same amount to install a piece of drywall as
any contractor. The difference is we help our
clients by finding all the repairs that
insurance is required to cover so that we can
properly restore your home to better than
pre-fire condition. Our 30 plus years of
experience in fire restoration and the
insurance industry gives us an edge over
others at finding all the fire, smoke, and
water damage in your home.

It is not uncommon for the Team 1
Restoration estimate to be significantly
higher than other contractors. This is not
because we charge more, its because we find
more damage that needs to be repaired. Our
estimates are often 50%-100% more than the
insurance company contractor because we
have your best interest in mind and will go to
great lengths to find all damage caused by
the fire and not just the obvious damage.

Your insurance pays Team 1 Restoration for
the labor and materials necessary to restore
your home. In addition to labor and
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What if insurance does not cover the full
Team 1 Restoration estimate?

ASSEMBLING YOUR TEAM

materials, insurance pays us a percentage of
the claim for our profit and overhead. These
payments are made directly from the
insurance settlement. We guarantee you will
have no out-of-pocket expenses.

Part of the value Team 1 Restoration brings
to the table is our ability to negotiate with
insurance to ensure you are receiving all the
benefits you are entitled to so that all of your
fire, smoke and water damage is covered.
We agree to accept the insurance company
settlement as complete payment for our
services. You will not have any out-of-pocket
expenses.

What is the difference between a contractor
and a public adjuster?

Do | need both a contractor and a public
adjuster?

Will Team 1 Restoration work with any public
adjuster?

Why are there so many companies providing
different services?

As a licensed fire restoration contractor, we
focus on rebuilding your home and restoring
your personal contents to pre-fire condition.
A licensed public adjuster can represent you
and negotiate the claim with your insurance
company.

In most cases you are best served by hiring
both a public adjuster and contractor.
Having a public adjuster and contractor who
frequently work together can be a very
powerful team to represent your best
interests.

Team 1 Restoration has been doing fire
restoration claims for over 30 years. We
know the value of having a good public
adjuster on your team. We work with all
public adjusters who we know have complete
integrity and will work hard on your behalf.

Team 1 Restoration is a full-service
restoration company. We are one of very
few companies who have both
reconstruction and personal contents
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Why should | hire a contractor immediately?

INSURANCE

divisions. This allows you to work with one
restoration company to provide all the
services you need.

When you have a licensed contractor on your
team the insurance company is required to
listen to your representative. This
dramatically helps ensure you will receive
money to pay for all repairs you are entitled
to. With their assistance and funding you are
able to get started early on some of the
services that can delay the project and your
ability to move back into your home quickly.
Many of our clients sign up for our services
and ask for our recommendation on the best
options for adding a public adjuster to the
team.

How do | know if insurance is being fair with
me?

Does Team 1 Restoration take control of the
claim?

Do you have experience working with my
insurance company?

When you have a partner like Team 1
Restoration on your side, you can rest
assured that insurance will not take
advantage of you. We have been restoring
homes for over 30 years. We know all the
insurance tactics used. It is in both of our
best interest to ensure insurance treats you
fairly.

Team 1 Restoration knows the process and
will ensure you do not fall into any insurance
traps. But you the homeowner are always in
control of the insurance claim and all money
associated with the claim. Team 1
Restoration works for you.

Having 30 plus years experience in this
industry has allowed us to work with most
insurance companies. There isn’t a
contractor out there that has more
experience and skills in working with
insurance than Team 1 Restoration.
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PROJECT TIMELINE

How long will this entire restoration process
take?

Is it true that the process will take longer if
you don’t use an insurance recommended
contractor?

CONSTRUCTION

There are really two parts to the timeline.
First, it takes time to settle the claim with the
insurance company. Some insurance
companies are more difficult to work with
than others and sometimes a claim requires
more negotiation. This settlement process
can take several months. Second, once we
have agreed to a settlement and have the
necessary permits from the city to get
started, the actual reconstruction can begin.
The duration of construction can vary from a
few months to several months depending on
many factors. Be skeptical about contractors
who quote you short unrealistic 2-4 month
total timelines. This is not real. They are just
trying to appeal to your natural desire to get
back into your home as soon as possible.

Many insurance companies will use an
unrealistic timeline as a scare tactic to
influence homeowners to select a contractor
controlled by insurance. It is true that you
might reduce the timeline by a month or so if
you accept the insurance company’s initial
estimate. Based on our experience this initial
insurance estimate is often less than half of
what you are entitled to and need to
properly restore your home. Team 1
Restoration wants you to receive what you
deserve so that you can completely restore
your home.

Who decides how my home is put back
together?

You decide because you are in control. At
the appropriate time in the process, we sit
down with you and discuss how you want to
put your house back together. You have
complete control over cabinets, carpet, paint
as well as lighting and fixtures among other
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Can you make changes to your home?

Does Team 1 Restoration offer a warranty on
the work?

things. It is your home, you make decisions
on every detail.

Team 1 Restoration will help ensure that you
receive a fair settlement. Once that
settlement is finalized, you can use your
settlement funds to put back into your home
as you determine. We can guide you in
determining how you want to spend your
money to restore your home.

You will receive the full product warranty for
all products used in the restoration of your
home. Additionally, we include a 4-year
warranty against defective installation, a 10-
year warranty for structural defects, and an
industry standard 1 year warranty on “fit and
finish”.
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